
 

Men’s Shelter of Charlotte/Urban Ministry Center 

Ending homelessness is a bold and complex undertaking. It requires heart, collaboration and resources. But 

when we dream big, amazing things happen.  That’s why, we are excited to announce that Urban Ministry 

Center and Men’s Shelter of Charlotte have joined forces to become one organization.  Our organization will 

continue to provide all of the services we currently offer, and as one entity will increase our impact in finding 

and creating permanent housing solutions for the most vulnerable members of our community.  We will 

combine our talent, services and leadership to elevate our quest to end homelessness in the Charlotte region.  

 

POSITION SUMMARY:  

The Housing Navigator’s primary responsibility is to help men obtain and maintain more appropriate housing.  

The Housing Navigator provides comprehensive case management assistance to an identified case load of 

clients seeking program services.  The position will be serving guests at an alternative location on a former 

college campus.  This position will be a part of a pilot position that is working to assist guests maintain 

employment and move from the dorm to more appropriate housing.  In addition, the Housing Navigator 

completes assessment screenings, makes recommendations for services, and consults with shelter staff 

regarding any special needs.  This position is funded through December 31st 2020 with the hopes of continuing 

the position through the end of the fiscal year.  

 

ESSENTIAL FUNCTIONS:  

1. Connects clients with housing resources, market rate housing, and other housing options. 

2. Connects clients with needed agency and outside services and monitors progress. 

3. Develops Individualized Service Plans with clients on case load and seeking or engaged in  

program services. 

4. Works with shelter staff to meet basic needs of clients. 

5. Provides crisis intervention assistance as needed. 

6. Tracks progress and services for each client on caseload. 

 

OTHER RESPONSIBILITIES:  

1. Participates on agency’s Program Team and works with other staff from Client Services. 

2. Serves as liaison to community-based and governmental service partners as directed. 

3. Participates in staff training and development activities as directed. 



 

4. Performs other duties as directed by supervisor. 

 

EDUCATION, EXPERIENCE AND SKILLS REQUIRED:  

1. A Bachelor’s degree in social work, psychology, counseling, or a related field, and a minimum of 2 

years’ experience as a case manager; or any equivalent combination of education, training, and 

experience.  Prior experience working with homeless populations, especially in a shelter setting, is 

preferred. 

2. Knowledge of, or ability to quickly develop competency with, issues related to homelessness, effective 

intervention techniques, and motivational interviewing.  Basic understanding of mental health and 

substance abuse issues helpful.  Knowledge of housing opportunities and programs for homeless 

individuals is important. 

3. Skill required to: plan, organize, and coordinate case management activities; communicate effectively 

orally and in writing; provide liaison to service partners, governmental agencies, and the public; promote 

social services programs and provide public relations; work effectively with staff, volunteers, clientele, 

and the public; prepare and present reports; manage client records in hardcopy and database formats. 

4. Ability to: work independently with minimal daily supervision; work as member of multiple teams; and 

compassionately engage and build trust with an often-difficult population. 

 

WORKING ENVIRONMENT:  

Responsibilities of the Housing Navigator involves flexible scheduling, and work beyond the regularly 

scheduled workday.  This position will be scheduled from 11am – 7pm Tuesday – Saturday or 11am – 7pm 

Sunday - Thursday.  

 

APPLYING:   

• If you are interested in applying, submit your resume and cover letter to 

Resumes@MensShelterofCharlotte.org. In the subject field, specify which position you are applying for.   
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