
 

Men’s Shelter of Charlotte/Urban Ministry Center 

Ending homelessness is a bold and complex undertaking. It requires heart, collaboration and resources. But 

when we dream big, amazing things happen.  That’s why, we are excited to announce that Urban Ministry 

Center and Men’s Shelter of Charlotte have joined forces to become one organization.  Our organization will 

continue to provide all of the services we currently offer, and as one entity will increase our impact in finding 

and creating permanent housing solutions for the most vulnerable members of our community.  We will 

combine our talent, services and leadership to elevate our quest to end homelessness in the Charlotte region.  

 

POSITION SUMMARY:  

The primary responsibility of the Employment Specialist is to assist homeless guests in gaining meaningful 

employment that will set them up for long-term success when they obtain a place of their own. This person will 

stay closely connected with partner agencies and their employment-related services, stay current about 

employment openings in the Charlotte area and exercise a whatever-it-takes approach to assisting men with 

connecting to these opportunities.  This person will also directly link with and support the functioning of the 

volunteer-driven Housing and Employment Resource Center.   

 

ESSENTIAL FUNCTIONS:  

1. Work with clients of MSC and UMC to identify and overcome barriers to gaining employment.    

2. Be an eager dispenser of encouragement and empathy to clients during their stay at the shelter and 

maintain a “you-can-do-this" attitude in all interactions with both clients and volunteers.  

3. Communicate with employment partners regarding employment opportunities for clients.  

4. Co-lead Accelerated Career Track (ACT) classes.  

5. Co-publish the Daily Blast, a Monday-Friday newsletter for guests.  

6. Connect clients with needed agency and outside services and monitor progress.  

7. Carefully document interactions with clients in HMIS, with attention to income updates.  

8. Assist clients with obtaining and/or completing necessary documents to submit for possible 

employment.  

9. When necessary, provide transportation for clients to employment-related events or appointments.  

10. Provide regular feedback to Director of Income Services on what’s working and what’s not working 

for clients.  

11. Provide necessary support to Director of Income Services for employment-related events.  

12. Participate in case management meetings with staff and clients involving difficult situations.    

13. Support and equip the vital work of the Housing and Employment Resource Center (HERC).  
  



 

OTHER RESPONSIBILITIES:  

1. Work collaboratively with all MSC/UMC team members.  
2. Participates in staff training and development activities as directed. 
3. Performs other duties as directed by supervisor. 

 

EDUCATION, EXPERIENCE AND SKILLS REQUIRED:  

1. A Bachelor’s degree in social work, psychology, counseling, or a related field, and a minimum of 2 

years’ experience as a general case manager, employment case manager, or social worker; or any 

equivalent combination of education, training, and experience.  Prior experience working with homeless 

populations, especially in a shelter setting, is preferred.  

2. Experience working with employers, supportive employment programs, and job training initiatives is 

preferred, but not required.   

3. Knowledge of, or ability to quickly develop competency with, issues related to homelessness, effective 

intervention techniques, and motivational interviewing.  Growing understanding of mental illness and 

effective crisis intervention techniques is essential.  

4. Skill required to: plan, organize, and coordinate case management activities; communicate effectively 

orally and in writing; provide liaison to service partners, governmental agencies, and the public; promote 

social services programs and provide public relations; work effectively with staff, volunteers, clients, 

and the public; prepare and present reports; manage client records in hardcopy and database formats.  

5. Ability to: work independently with minimal daily supervision; work as member of multiple teams; and 

compassionately engage and build trust with an often-difficult population.  

6. Ability to: effectively coach, monitor, and motivate interns and volunteers.  

 

WORKING ENVIRONMENT:  

Responsibilities of the Employment Specialist require maximum availability to and intensive engagement with 

clients that may include work beyond the regularly scheduled workday.  Working within both agency shelters, in 

the community, and at other service providers locations is required.   

 


