
 

Men’s Shelter of Charlotte/Urban Ministry Center 
Ending homelessness is a bold and complex undertaking. It requires heart, collaboration and resources. But 
when we dream big, amazing things happen.  That’s why, we are excited to announce that Urban Ministry 
Center and Men’s Shelter of Charlotte have joined forces to become one organization.  Our organization will 
continue to provide all of the services we currently offer, and as one entity will increase our impact in finding 
and creating permanent housing solutions for the most vulnerable members of our community.  We will 
combine our talent, services and leadership to elevate our quest to end homelessness in the Charlotte region.  
 
POSITION SUMMARY:  

The Shift Supervisor is responsible for coordinating and supervising the daily management of the shelter 
campus during the shift, including, providing for the basic needs of all guests, addressing operational needs of 
the shelter, and working collaboratively across teams to facilitate service delivery to guests.  This is a third 
shift position and the hours will be as follows:  
 
Tuesday-Saturday- 12am-8am 
 
ESSENTIAL FUNCTIONS:  

1. Support overall mission of providing safe emergency shelter to homeless men in crisis and offer life-
changing services promoting stability, dignity, and trauma-informed services. 

2. Provides supervision, training, monitoring, and coaching to all assigned staff and volunteers.   

3. Monitor staff daily routines, ensuring staff are appropriately engaging with clients, providing 
appropriate wanding and searching of guests and guest items, following shelter process and protocol.  
Serve as a model for desired staff action. 

4. Ensure staff are completing necessary HMIS data and providing comprehensive and accurate written 
documentation of events that occur during shifts in the daily logs and/or incident reports, and ensure 
proper roving is completed.   

5. Provides quality customer service to all guests, visitors, and volunteers and ensures the same of 
assigned staff. 

6. Monitor that all chores are completed by guests. 

7. Oversee storage and disposal of guests’ and former guests’ belongings throughout the shift.  

8. Notify maintenance personnel of the need for repairs, supplies and general cleanliness in the facilities. 



 

9. Ensure all donations received during shifts are managed in the appropriate manner per policy and are 
accounted for and secured and donors are appropriately thanked and provided written documentation 
of donation. 

OTHER RESPONSIBILITIES:  

1. Participates in staff training and development activities as directed. 

2. Attend In-service trainings, extended Leadership and staff meetings 

3. Performs other duties as directed by supervisor. 

 
EXPERIENCE AND SKILLS REQUIRED: 

• A Bachelor’s degree and a minimum of 1 year of relatable experience (working with people 
experiencing homelessness), or a combination of relevant experience and education to effectively 
perform the position’s expectations is preferred.  Clear care and concern for people experiencing 
homelessness. 

• Evidence of leadership skills, and a preference for experience supervising others 

• Evidence of good judgement and ability to make quick decisions.  Comfortable setting boundaries 
with guests. 

• Ability to flourish in a hectic work environment and to prioritize competing demands 

• Strong administrative skills and comfort with the use of computers, databases, and technology.  
Preference for experience using HMIS. 

• Hard work ethic and willingness to do a variety of tasks 

• Positive attitude and adept at customer service 

• Valid Driver’s License required and willingness to submit to a criminal background check.  
 


