
 

Men’s Shelter of Charlotte/Urban Ministry Center 

Ending homelessness is a bold and complex undertaking. It requires heart, collaboration and resources. But 
when we dream big, amazing things happen.  That’s why, we are excited to announce that Urban Ministry 
Center and Men’s Shelter of Charlotte have joined forces to become one organization.  Our organization will 
continue to provide all of the services we currently offer, and as one entity will increase our impact in finding 
and creating permanent housing solutions for the most vulnerable members of our community.  We will 
combine our talent, services and leadership to elevate our quest to end homelessness in the Charlotte region.  
 
POSITION SUMMARY:  

The Assistant Director of Shared Housing is responsible for oversight case management services and will assist 
the Director with overall program leadership.  The Assistant Director is responsible for fostering and upholding 
a program culture that is aligned with Housing First and with UMC/MSC’s mission and values.  These programs 
are initially funded for 3.5 years. 
 
This is a full-time exempt position reporting to the Director of Shared Housing Programs. 
 
ESSENTIAL FUNCTIONS:  

• Ensures a high standard of service delivery, with the overall goal of helping each tenant successfully 

transition to housing and remain stably housed 

• Provide clinical direction and leadership to the program, utilizing a harm reduction approach and 

evidence-based practices 

• Innovate and partner with other agencies around employment opportunities to maintain or increase 

tenant’s income 

• Ensure subsidized housing waitlists are appropriately monitored and responses are completed in a 

timely manner 

• Assist with designing creative recruitment activities so that both programs stay at capacity 

• Provide weekly clinical supervision to the Case management team  

• Working with staff, mediate roommate or landlord issues 

• Ensure compliance with Homeless Management Information Systems (HMIS) requirements; Complete 

relevant HMIS reports in an accurate and timely manner 



 

• Review electronic case records and audit clinical charts to ensure the highest level of program data 

quality 

• Ensure regular inspection and maintenance of all apartments; Work with staff to address that housing 

issues, including rent arrears, are resolved in a timely manner 

• Perform other duties as assigned 

 

EDUCATION, EXPERIENCE AND SKILLS REQUIRED:  

• Master’s degree in counseling, social work, psychology, or an analogous field; Licensure in professional 

field strongly preferred 

• Substantial previous experience working with individuals living with mental illness, substance use 

disorder, or co-occurring diagnosis 

• Prior experience working with individuals experiencing homelessness; Prior experience implementing 

housing first programs preferred 

• Minimum of 2 - 4 years’ supervisory experience 

• Superior oral and written communication skills, including presentation skills 

• Computer proficiency; Experience with ServicePoint a plus 

 
WORKING ENVIRONMENT:  

The Assistant Director of Shared Housing must be able to work a flexible scheduling, with occasional evening 
and the weekend hours. 
 
 
 
 


