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M y name is Ronnie. I became 

homeless and unemployed 

due to an illness that I had, even 

though I did not realize that 

something was wrong.  
 

I have schizophrenia. I think it 

developed during my teenage 

years. In 1994, I lost everythingé 

my wife, job, and home. Over 

time I developed an addiction to 

crack and lived anywhere I could 

find ð abandoned houses, under 

bridges ð I even spent some time 

sleeping in a tent in a graveyard. I 

did not know where to go or 

who to turn to for help.  

One day a man came to my camp 

in the graveyard and told me 

about Uptown Shelter and the 

services it offered. He said he had 

stayed there and it changed his 

life. In March 2008, I went to the 

shelter and got the help I had 

needed for many years.  
 

Recently, I was awarded social 

security income and healthcare 

benefits. Now Iõm working with 

my Case Manager in the shelterõs 

Transitional Living Program to 

find a permanent place to call 

home. The shelter has helped 

save my life and has helped me to 

understand my illness. I now have 

the hope I need to move forward. 

If it were not for the shelter and 

the services they connected me 

to, I don't know where I would 

be today.  ñ Ronnie 

Saving Lives Through Teamwork 
I n October 2008, Uptown Shelter focused on a simple, yet very important commitment to prevent the unnec-

essary death of any homeless man on the streets this winter. In partnership with the Emergency Winter Shel-

ter and the Urban Ministry Center, and with generous financial support from the Levine Foundation and the 

Critical Need Response Fund, Uptown Shelter expanded capacity to accommodate an additional 47 men every 

night through March 31. 

The results of the project have been incredible and the shelterõs Intake Services Team deserves the recognition.  

From December 22 through February 2, staff have found a way to serve, on average, 77 men per night in 

addition to the 238 existing shelter guests.  At peak, shelter staff accommodated 336 guests in a single night. 

Chuck Thompson, Director of Food Services, and his 

volunteers deserve gratitude as well for making sure all 

the extra mouths are fed.  

Without a doubt, recognition must also be extended 

to our Emergency Services and Transitional Living Pro-

gram guests (clients) who continue to make room for 

their fellow man and understand that itõs not about 

comfort, but about treating all with dignity and offering 

a reprieve from sleeping on the streets. It just goes to 

show the power of a team effort! 

Uptown Shelterõs Intake Services Team 



Meet the Rest of Our Team 

Some New & Familiar Shelter Faces... 

O ver the past several months, Uptown Shelter has welcomed some new faces to their staff, and promoted staff 

within the organization. Please join us in welcoming and congratulating the following individuals: 

CARSON DEAN , Executive Director, joined Uptown Shelter in September 2008.  Prior to coming to Char-

lotte, Carson worked with homeless youth in Raleigh, was director of Wake Countyõs homeless shelter for men, 

and served briefly as the coordinator for Orange Countyõs ten year plan to end homelessness. Carson is married 

(Kris), has one six-year old son, and three dogs. 

A Wisconsin native, MELINDA DUTCHER came to Uptown Shelter in December 2008 as the organizationõs 

Director of Development. Melindaõs non-profit experience includes work with Boys and Girls Club of America, 

Habitat for Humanity, and she was formerly the Director of Development for UMAR, an organization that serves 

adults with developmental disabilities.  

ANDREW MILLER  started at Uptown Shelter as a volunteer from 1997-2001. For the past 

seven years he has served as a front desk supervisor and admissions coordinator. In October, 

Andrew was promoted to Intake Services Team Leader and now oversees all intake operations. 

Andrew just celebrated his 37th wedding anniversary and is actively involved in his community 

and church. 

PAM NEAL  joined Uptown Shelter in 2001 as an admissions coordinator and then as an emergency services 

case manager.  In October, Pam was promoted to Case Management Team Leader for the Emergency Services 

Program, overseeing a staff of professional case managers and services to almost 200 men at any given time.  Pam 

has many years experience in case management and has spent her entire career helping others. 

In November 2008, ANITA LEACH joined Uptown Shelter as Director of Finance & HR. 

With over 25 years experience in the nonprofit sector, Anita previously worked in New York 

City in agencies such as New York City FoodBank, Phoenix House, and El Museo del Barrio. 

Anita hails from Bladen County, North Carolina. 

AVERY BALLARD 

Case Manager, Veterans  

JESSICA BLACKMON 

Intake Staff 

THOMAS BRADLEY 

Intake Supervisor 

CHREYLL COX 

Intake Staff 

SHEILA CRUMP 

Intake Staff 

ERWIN CURRY 

Intake Staff 

JIM DAVIS 

Intake Supervisor 

STEVE EYLER 

Director of Information Technology 

BILLY GODWIN 

Transitional Living Program Manager 

BRIAN HARRIS 

Continuing Care Case Manager 

BOBBY HELMS 

Intake Staff 

WILLIAM HICKS 

Director of Facilities 

JAN KNIGHT 

Intake Supervisor 

MIKE LONGSHAW 

Intake Supervisor 

LINDA MILLER 

Volunteer Coordinator 

ALLEN MOORE 

Intake Staff 

JERMAINE PETERSON 

Intake Staff 

STEPHANIE RICE 

Case Manager, Mental Health  

WARREN SMITH 

Case Manager, Employment 

CHUCK THOMPSON 

Director of Food Services 

ALEX WILKS 

Intake Supervisor 

Many thanks to American Tire Distributors 

for selecting Uptown Shelter as the $50,000 

recipient of proceeds from their 2008 golf 

tournament!  


